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Highlights of CDA'’s services include....

CDA is an all-inclusive service provider:
Our GPS services save you time and ease your work load. At CDA, our belief is that GPS monitoring should
make your job easier, not add more work for you. We do the work for you; while you are out of the office or meeting with
participants, we review participant GPS activity and send an accurate summary report of violations. Our daily activity review
allows for you to act on violations without the burden of time-consuming computer review. Of course, all data is still
available to you at your convenience via internet website, with option of immediate violation notification at no extra charge.
Quick Response — all unit orders are filled the same day
Due to our close proximity to our clients, units can be delivered overnight.

No Supply, tool, or training fees
This includes cost for additional tool kits, extra supplies, or more training at agency location.

No Spare unit fees
Many competitor contracts require a minimum length of one year and quantity minimum guarantees. CDA realizes
that the size of monitoring programs can fluctuate; therefore, we have no minimum requirements. Whether you have
1 participant or 100 participants, there are never penalties or rate increases.

CDA has a full-site power generator for unlimited power support during power outages to ensure no interruption in
service

CDA offers the option of “paperless monitoring”
Agencies can now choose to receive real-time data via Internet for any of our services. Officer and agency logins offer security
with immediate access and easy navigation.

Full e-mail and text messaging programs also available

® Immediate status notification of enrollments, schedule changes, disconnects, and/or violation reports

e Programs are completely customizable and cater to specific agency needs

® Immediate alerts and summary report e-mails are mobile smart-phone compatible making the convenience available 24
hours a day, 7 days a week

CDA provides statistics as frequently as needed to show the progress and performance of the program
e Anoverall statistics report is always provided annually for our clients
e Reports can be generated at any point and customized to fit the agency’s request

CDA prides itself in personalized client support

The key to providing our high standard of service is to provide our clients with a CDA single point-of-contact; an employee
who is familiar with your agency and staff, and the common issues that are specific only to your agency. Unlike manufacturer
call centers where you may never speak with the same person more than once, we know your agency and staff by name and
are able to offer solutions that are tailored to each of our client’s specific situations.

CDA's flexibility means more than just offering a range of products!

CDA works with multiple manufacturers, making the selection of equipment flexible and ensuring the best value for equipment
and monitoring service in the industry. Given the rapid change in technology and the resulting increase in product availability,
why would any agency want to be locked in to a contract, limited to a single manufacturer who does not have ability to change to
the best equipment on the market as soon as it becomes available? Before considering changes to or growth in your home
confinement electronic monitoring program, please call us! CDA Inc.’s 25 years of technology experience will work for you and
with you to find the best value.
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